












































Tier 1 Range Tier 2 Range Tier 3 Range Tier 1 Discount Tier 2 Discount Tier 3 Discount
$0 - X $X - Y $Y - Z % % %

American Power Conversion (Schneider Electric) UPS and Battery $0 - $50,000 $50,000.01 - $100,000 $100,000+ 7% 10% 20%
Aruba (HP) Wireless $0 - $50,000 $50,000.01 - $100,000 $100,000+ 15% 20% 30%
Avocent (Emerson) UPS and Battery $0 - $50,000 $50,000.01 - $100,000 $100,000+ 7% 10% 20%
Brocade Storage Switching $0 - $50,000 $50,000.01 - $100,000 $100,000+ 10% 15% 20%
Cisco Security Hardware $0-$100,000 $100,000.01-$250,000 $250,000+ 41% 42% 43%
Cisco Collaboration $0-$100,000 $100,000.01-$250,000 $250,000+ 42% 43% 44%
Cisco Compute and Storage $0-$100,000 $100,000.01-$250,000 $250,000+ 58% 59% 60%
Cisco Routing and Switching $0-$100,000 $100,000.01-$250,000 $250,000+ 42% 43% 44%
Cisco Wireless $0-$100,000 $100,000.01-$250,000 $250,000+ 42% 43% 44%
Cisco SMARTNet $0-$100,000 $100,000.01-$250,000 $250,000+ 30% 31% 32%
Citrix Virtualization Software $0 - $50,000 $50,000.01 - $100,000 $100,000+ 7% 10% 20%
EMC Compute and Storage $0-$100,000 $100,000.01-$250,000 $250,000+ 15% 20% 30%
Emerson UPS and Battery $0 - $50,000 $50,000.01 - $100,000 $100,000+ 7% 10% 20%
F5 Load Balancing $0 - $50,000 $50,000.01 - $100,000 $100,000+ 15% 20% 30%
Fluke Networks Monitoring $0-$10,000 $10,000.01-$25,000 $25,000+ 3% 5% 7%
Fortinet Security Hardware and Software $0-$100,000 $100,000.01-$250,000 $250,000+ 40% 41% 42%
Gigamon Network Spanning Product $0 - $50,000 $50,000.01 - $100,000 $100,000+ 7% 10% 20%
Hewlett Packard Entire Product Line $0-$100,000 $100,000.01-$250,000 $250,000+ 30% 31% 32%
Infoblox Automation $0-$100,000 $100,000.01-$250,000 $250,000+ 30% 31% 32%
Intel Security Hardware and Software $0-$100,000 $100,000.01-$250,000 $250,000+ 30% 31% 32%
LanCope (Cisco) Tools $0-$100,000 $100,000.01-$250,000 $250,000+ 42% 43% 44%
Lenovo Entire Product Line $0 - $50,000 $50,000.01 - $100,000 $100,000+ 7% 10% 20%
NetApp Entire Product Line $0-$100,000 $100,000.01-$250,000 $250,000+ 40% 41% 42%
Netoptics (IXIA) Network Spanning Product $0 - $50,000 $50,000.01 - $100,000 $100,000+ 7% 10% 20%
Palo Alto Networks Entire Product Line $0-$100,000 $100,000.01-$250,000 $250,000+ 30% 31% 32%
Sophos Security Hardware and Software $0 - $50,000 $50,000.01 - $100,000 $100,000+ 7% 10% 20%
Sourcefire (Cisco) Security Hardware and Software $0-$100,000 $100,000.01-$250,000 $250,000+ 42% 43% 44%
Varonis Entire Product Line $0-$10,000 $10,000.01-$25,000 $25,000+ 3% 5% 7%
VCE VXRail through EMC $0-$100,000 $100,000.01-$250,000 $250,000+ 15% 20% 30%
VM Ware Virtualization Software $0-$50,000 $50,000.01-$100,000 $100,000+ 3% 5% 7%
Stanley- Aeroscout RFID Software and Hardware $0-$25,000 $2500.01- $50,000 $50,000+ 7% 10% 20%
Symantec Managed Security Services $0-$100,000 $100,000.01-$250,000 $250,000+ 7% 10% 20%
CommVault Backup Software and Hardware $0-$100,000 $100,000.01-$250,000 $250,000+ 20% 30% 35%
Riverbed WAN Optimization $0-$100,000 $100,000.01-$250,000 $250,000+ 30% 31% 32%

Appendix A1 - Category I - IT Hardware and Associated Software

Manufacturer/Brands Product Type

 Annual Spend Volumes for Pricing Tiers  Discount Off List % 



Daily Rate (8 
hours)

$371.25/hr

$147/hr $784 3+

• At least (3) years of experience that is directly related to the duties and responsibilities specified. • 
Good written/verbal communication skills, critical thinking and problem solving or troubleshooting 

skills. • Must possess excellent time management skills. • Ability to travel to client premises on a daily 
basis. • Ability to work evenings and weekends as required during client cutovers. • This position 
requires strong client service skills. • Organizational ability is important to keep track of all tasks, 

because the job requires a great deal of multi-tasking. • Must be a team player, yet work well 
independently. • Excellent verbal and written communication skills.

$225/hr 10% $202.5/hr $303.75/hr

$256.50/hr $256.50/hr

$1,620Sr. Solutions Engineer

5+

• 5+ years of experience in a technical leadership role on medium size projects in the areas of integration 
or support services. • 5+ Years Minimum hands on experience designing, deploying, and supporting 

complex communications systems. • Defined area of Specialization supported by certification or 
equivalent experience (i.e. Route Switch, VoIP, Wireless, Server, Storage, Virtualization, Backup and 
Recovery, VDI).• Thorough knowledge of IP Communications Industry and Solutions, Virtualization 
and Data Center Industry and Solutions with strong industry relationships. • Involvement in Industry 

Councils, User Groups, as appropriate. • Experience with structured project management methodologies. 
• Experience working with solution design, job costing and quality planning. • Experience 

developing/writing technical sales documents.• Experience working in a project/team environment.

• At least 2 to 5 years of experience that is directly related to the duties and responsibilities specified. • 
Ability to relay technical information to both technical and non-technical personnel. • Strong 

written/verbal communication skills, critical thinking and problem solving or troubleshooting skills. • 
Must possess excellent time management skills. • Ability to travel to client premises on a daily basis . • 

Ability to work evenings and weekends as required during client cutovers. • This position requires a high 
level of independence and strong client service skills. Organizational ability is important to keep track of 

all tasks, because the job requires a great deal of multi-tasking. We also require accurate and timely 
tracking of client work, service calls, and related documentation including timesheets.

• CCIE written or equivalent 
experience (CCNP or CCDP 

required), EMC, VMWare, Citrix, 
NetApp, or HP written Certification 

(i.e. EMC Proven Professional, 
VSTP). • Bachelor’s degree in 
Computer Science, Information 
Systems or related experience .

$303.75/hr

Net Hourly Rate
Non-Standard Hours 

Rate

Average/
Typical 
Years 

Average/Typical Skills & Competencies
Certifications/Professional 

Desginations

Consultant $275/hr 10%

Labor Rates by Role

• Acquire technical certifications per 
training plan.

• Attend technical classes and web 
training. Be working on CCNA or 

equivalent

• Acquire technical certifications per 
training plan.

• Attend technical classes and web 
training.

Sr. Service Technician $110/hr 10% $98/hr $147/hr

Solutions Engineer $190/hr 10% $171/hr $1,368 

7+

Overtime Rate 
(Over 8 Hours)

10+

• Business Analyst type experience candidate with the ability to collect and develop business and 
technical requirements. • 10+ years of experience with IT project management or technical experience. • 
10+ years of experience with IT design for a Customer, including requirement definition and execution.

• 10+ years of experience developing project plans including a project plan that includes the charter, 
scope, project management approach, management plans, statement of work, cost estimates, schedule.

• 12+ years of experience leading cross-functional teams and staff of all levels.
• Knowledge of project management best practices.

• Advanced level experience (reorganizing large or complex projects into master and subprojects, 
optimizing resource assignments across projects, tracking schedules for completeness and budget on 

complex, connecting project managers, teams and data across the organization) with management tool, 
such as MS Project or Excel.

• Bachelor's Degree or equivalent 
work experience. • PMP 
Certification desired. • Technical 
Certifications desired including 
CCIE written and lab 

$248 371.25/hr

Role/Position/Activity List Rate (hourly) Discount % Off Rate

$1,980

10% $75/hr $112.50/hr $112.50/hr $600 Service Technician 2+

• Good written/verbal communication skills, critical thinking and problem solving or troubleshooting 
skills. • Must possess excellent time management skills. • Ability to travel to client premises on a daily 

basis. • Ability to work evenings and weekends as required during client cutovers. • This position 
requires strong client service skills. • Organizational ability is important to keep track of all tasks, 

because the job requires a great deal of multi-tasking. • Must be a team player, yet work well 
independently.• Excellent verbal and written communication skills.

• Acquire technical certifications per 
training plan.

• Attend technical classes and web 
training.

$84/hr

$297/hr $1,584 Sr. Project Manager 8+

• Business Analyst type experience candidate with the ability to collect and develop business and 
technical requirements. • 8+ years of experience with IT project management experience. • 8+ years of 
experience developing project plans including a project plan that includes the charter, scope, project 
mgmt approach, mgmt plans, statement of work, cost estimates, schedule. • 8+ years of experience 

working with cross-functional teams and staff of all levels. • Knowledge of project management best 
practices (PMBOK traditionally). • Advanced level experience (reorganizing large or complex projects 
into master and subprojects, optimizing resource assignments across projects, tracking schedules for 

completeness and budget on complex, connecting project managers, teams and data across the 
organization) with management tool, such as MS Project or Excel. • Demonstrated ability to manage 

multiple competing priorities. • Excellent problem solving and negotiation skills. • Able to provide their 
own transportation and travel between offices. • Exceptional client facing communications and 

presentation skills.

• Bachelor's Degree or equivalent 
work experience.

• PMP Certification.• Knowledge of 
project management best practices 

(PMBOK traditionally).

$218/hr

10% $202.5/hr $303.75/hr $303.75/hr $1,620 Strategic Project Manager 10+

• Business Analyst type experience candidate with the ability to collect and develop business and 
technical requirements. • 10+ years of experience with IT project management experience. • 10+ years of

experience developing project plans including a project plan that includes the charter, scope, project 
management approach, management plans, statement of work, cost estimates, schedule. • 12+ years of 

experience working with cross-functional teams and staff of all levels. 
• Advanced level experience (reorganizing large or complex projects into master and subprojects, 

optimizing resource assignments across projects, tracking schedules for completeness and budget on 
complex, connecting project managers, teams and data across the organization) with management tool, 

such as MS Project or Excel. • Highly flexible, self-directed and with ability to adapt in a rapidly 
changing environment. • Ability to function effectively in a fast paced environment and manage multiple 
projects simultaneously. • Ability to exercise exceptional judgment where practices and policies are not 

clearly defined. • Demonstrated ability to manage multiple competing priorities. • Excellent problem 
solving and negotiation skills. • Able to provide their own transportation and travel between offices. • 

Exceptional client facing communications and presentation skills.

• Bachelor's Degree or equivalent 
work experience.

• PMP Certification.• Knowledge of 
project management best practices 

(PMBOK traditionally).

$225/hr

Appendix A2 - Category II (Professional Services) Self-Performed Service

10% $135/hr $202.50/hr $202.50/hr $1,080 Coordinator 3+

• 3+ years of progressive Information Technology experience. • Strong interpersonal, verbal and written 
communication skills. • Proficient with the Microsoft Office suite, including MS Project.• Demonstrated 

ability to manage multiple competing priorities.• Excellent problem solving and negotiation skills.• 
Highly organized and results oriented.

• Experience working both independently and in a team-oriented, collaborative environment.

• Bachelor’s Degree or equivalent 
work experience. • PMP or CAPM 

certification preferred but not 
required.

• Familiarity with business 
management software such as Net 

Suite and OpenAir.

$150/hr

10% $171/hr $256.50/hr $256.50/hr $1,368 Project Manager 5+

• 5+ years of experience with IT project management experience. • 5+ years of experience developing 
project plans including a project plan that includes the charter, scope, project management approach, 

management plans, statement of work, cost estimates, schedule. • 5+ years of experience working with 
cross-functional teams and staff of all levels. • Advanced level experience (reorganizing large or complex

projects into master and subprojects, optimizing resource assignments across projects, tracking 
schedules for completeness and budget on complex, connecting project managers, teams and data across 

the organization) with management tool, such as MS Project or Excel.

• Bachelor's Degree or equivalent 
work experience. • Knowledge of 

project management best practices 
(PMBOK traditionally).

$190/hr

10% $198/hr $297/hr



Tier 1 Range Tier 2 Range Tier 3 Range Tier 1 Discount Tier 2 Discount Tier 3 Discount

$0 ‐ X $X ‐ Y $Y ‐ Z % % %

Cisco Cisco Advanced Services $0‐$50,000 $50,000.01 ‐ $100,000 $100,000+ 10% 15% 20%

NetApp NetApp Professional Services $0 ‐ $50,000 $50,000.01 ‐ $100,000 $100,000+ 15% 20% 25%

Riverbed Riverbed Professional Services $0‐$25,000 $25,000.01 ‐ $50,000 $50,000.01+ 5% 10% 12%

F5 F5 Professional Services $0‐$25,000 $25,000.01 ‐ $50,000 $50,000.01+ 5% 10% 12%

Fortinet  Fortinet Professional Services $0 ‐ $50,000 $50,000.01 ‐ $100,000 $100,000+ 5% 10% 12%

HPE  HPE Professional Services $0 ‐ $50,000 $50,000.01 ‐ $100,000 $100,000+ 15% 20% 25%

Appendix A3 - Category II - Professional Services - Resold Services 

Product TypeManufacturer/Brands

 Discount Off List %  Annual Spend Volumes for Pricing Tiers 



Financial Incentive Amount (% or $) Volume Requirements Metric (e.g. dollar-one, growth) Distribution (e.g. one-time, quarterly, annually) Extended to consortia?

Rebate 0.25% $500,000+*

Once each entity** hits $500,000 in 
revenue, NWN will take .25% of each 

further order revenue and put into 
NWN Block which can be used to 

purchase hardware, software, 
maintenance or professional services. 

Once metric is achieved, NWN will put .25% of each 
order into NWN Block*** which can be used at any time 
thereafter. Each end user will need to hit the volume and 

this is not cumulative. 

Yes

*Based on PO value and will only have to reach this threshold once over the entire life of the contract (does not reset annually).

**UConn,UConn Health or individual CCPG member.

***NWN Block is considered an account credit. Discount can be shown on quote and issued at time of invoice.

NWN to provide monthly reports to show total PO value.

Appendix A6 - Financial Incentives



Appendix A-7 
 
The Contractor agrees to provide Services (as defined hereinafter) to any member of the 
Connecticut College Purchasing Group (“CCPG”) under the same terms and conditions, including 
price, as are contained in this Agreement, during the term of this Agreement.  Any such provision 
of Services shall be provided pursuant to a separate agreement made by and between the 
Contractor and the applicable CCPG member, and the Contractor agrees that the University shall 
not be responsible for the obligations, acts, or omissions of such CCPG member.  The Contractor 
expressly acknowledges and agrees that: (i) the University has made no representation to the 
Contractor that CCPG members will make purchases of Services from the Contractor and (ii) that 
no such representation has formed any part of the consideration received by the Contractor 
hereunder.  

 


